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1. (U.C.D) User Centered Design
2. Usability
3. (UCPCD) User Centered Product Concept Design
4. Human Centered Design
5. Experience Design
6. User Centered System Design
7. The Psychology of Everyday Things
8. Donad Norman
9. Alternative
10. Design for Errors
11. Iterative Design
12. Usability
13. Nielsen, 1993
14. Learn Ability
15. Efficiency of Use
16. Subjective Satisfaction
17. 1SO 9441-11DIS, 1994
18. Efficiency
19. Error
20. Satisfaction
21. Effectiveness
22. Understanding
23. Design
24. Evaluation
25. Ethnography
26. Product's Usefulness
27. Product's Usability
. Apple
29. IPod (MP3)
30. Nike
31. Sony
32. Eason
33. Custom-Built
34. Off the Shelf
35. Ways of Involving the Users
36. Workshops
37. Leave Their Traces
38. Ethnographic Field Method
39. Cooperative Design
40. Brain Storming
41. Reciprocal Evolution
42. Contextual Design
43. Storyboards
44. Focus Group Research
45. Scenarios
46. User Representatives
47. Focus Groups
48. Participatory Design
49. Usability Testing
50. Usability Inspection
51. User Testing
52. Functional Prototype
53. Heuristic Evaluation
54. Pluralistic Walkthroughs
55. Consistency Inspection
56. Standards Inspection
57. Feature Inspection
58. Cognitive Walkthroughs
59. Think Aloud
60. Nelson-Norman
61. Focus Groups
62. IDEO
63. Ideal Final Result
64. Customer Productivity
65. User Centered Product Concept Design
66. Maypole
67. NOKIA
68. Motivated Action
69. Motivational Needs
70. Action Needs
71. Process
72. Process Details
73. Pocket Games
74. Role Play
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