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How consumers have interacted with
their banking provider in past two years

Visited a branch for a transaction

Used an ATM

Online banking (desktop computer)

@ Age 60+
® 45t0 60
@ 30to 44
® 18t0 29

SOURCE: Celent © June 2018 The Financial Brand
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How consumers prefer to interact
and communicate with a banker

AGES 60 AND OVER
31% 66%
AGES 45 TO 60
36% 60%

AGES 30 TO 44

AGES 18T0 29

SOURCE: Celent © June 2018 The Financial Brand

@ | prefer digital interactions - branches should be unneccessary
@ | bank digitally, but prefer some matters be handled in-person
@ | prefer in-person interactions with my bank
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Need Help?

What to Do Now?

Which forms to fill? Which clerk to approach?

Please Choose Your Service
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Finger Print Sensor
Virtual Signature

Scratch-Proof
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Card Reader
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